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				The Dispute Resolution Firm & Mediation Centre			

		
					
				The Dispute Resolution Firm & Mediation Centre offers a variety of alternative dispute resolution services to suit your unique and specific circumstances. Below are the alternative dispute resolution services offered: 			
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			Business Restructuring
			
	
		
			Child Maintenance
			
	
		
			Code of Conduct and Disciplinary Code
			
	
		
			Commercial mediation
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		1. 					
																Trauma-Informed Care in Mediation			
			
	
			
				(News & Information)
			
		
	
		... flashbacks, intrusive thoughts and images, or nightmares. 
It is important for mediation participants to be aware of potential triggers.    A trigger is any sensory reminder of the traumatic event.  The ...	
	
			Created on 20 July 2023		
	
		2. 					
																 Mediation and Insolvency, with a focus on developing countries			
			
	
			
				(News & Information)
			
		
	
		... Phan Trong, “An overview of commercial arbitration in Vietnam”, accessed on October 26, 2021 https://www.viac.vn/images/Resources/Legal-Research-and-Study/200722 
European Bank of Reconstruction and Development, ...	
	
			Created on 17 March 2022		
	
		3. 					
																Conflict During COVID--Combined Voices from all 7 Continents			
			
	
			
				(News & Information)
			
		
	
		... country after the other facing the same challenges, most with their own egocentric, constricted vision and united only by their short-sightedness, has been very revealing. 
We have seen rolling images ...	
	
			Created on 03 September 2020		
	
		4. 					
																Seven Keys to Unlock Mediation’s Golden Age: The Introduction			
			
	
			
				(News & Information)
			
		
	
		... on Usage, and the concluding remarks entitled “Many Paths, One Way” by Joanna Kalowski. 
The Seven Keys articles portray a variety of images and understandings of mediation. All recognize mediation’s ...	
	
			Created on 04 June 2020		
	
		5. 					
																Using MagicEye to Teach the Art of Reframing			
			
	
			
				(News & Information)
			
		
	
		... colourful pictures allow most people to see hidden three dimensional images by looking at two dimensional picture patterns in a particular way. Not everyone is able to see the images, as a certain level ...	
	
			Created on 30 April 2020		
	
		6. 					
																Evaluative Mediation - Elephants in the Room?			
			
	
			
				(News & Information)
			
		
	
		... of EM, Consent to advice; Advice to whom? Timing? Tone? Words and images, Some standard hurdles during EM and the Conclusion 

What is “evaluative mediation”? (EM). 
What is evaluative, or advice-giving ...	
	
			Created on 28 February 2019		



	

			



	

 



  
	


	

 Disciplinary Hearing Fixed Fee Special

Suited to small and large companies alike, the Fixed Fee Disciplinary Hearing Special provides the services of labour law specialist as an Independent Chairperson for a fixed fee that covers the pre-hearing preparation, the Disciplinary Hearing, and the Disciplinary Hearing Report with the finding (guilty or not guilty) and the sanction recommendation. It makes sense to outsource and obtain a neutral, experienced arbitrator to do the job for you in a way which protects your company from further legal referrals. Disciplinary chairpersons hear the evidence and decide, based on principles of law and fairness, if the employee is guilty or not and if so, what the appropriate sanction should be.

 Learn More  Contact Us













			
				ADRWhat is alternative dispute resolution?

				Alternative Dispute Resolution ("ADR") refers to any means of settling disputes outside of the courtroom. ADR typically includes early neutral evaluation, negotiation, conciliation, mediation, and arbitration.
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				DisputeWhat is Mediation?

				Mediation is generally defined as the process by which someone tries to end a disagreement by helping the two sides to talk about and agree on a solution.
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									The Role of the Professional Mediator								
																							
	

							
							  
							  
								
															


															
									A mediator is a neutral third party, generally a person who is not directly involved in the dispute or the substantive issues in question. This is a critical factor in conflict...								
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									Accepting Mediation								
																							
	

							
							  
							  
								
															


															
									The disputants must be willing to allow a third party to enter the dispute and assist them in developing proposals and reaching a solution. Acceptability does not necessarily...								
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									Mediation as Intervention								
																							
	

							
							  
							  
								
															


															
									Intervention implies entering into an ongoing system of relationships, to come between or among persons, groups, or objects to help them. It is important to realise that the...								
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									Mediation as Dialogue								
																							
	

							
							  
							  
								
															


															
									For mediation to occur, the participants must begin talking or negotiating. In workplace conflict, labour and management must be willing to hold bargaining sessions, in business, business...								
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									Key Qualities of the Mediation Process 								
																							
	

							
							  
							  
								
															


															
									Voluntary - You can leave at any time for any reason, or no reason. Collaborative - As no participant in mediation can impose anything on anyone, everyone is motivated to work...								
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									Difference Between a Mediator and an Arbitrator								
																							
	

							
							  
							  
								
															


															
									A mediator has no authoritative decision-making power; he or she cannot unilaterally mandate or force parties to resolve their differences and enforce the decision. This...								
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									Some of the Functions of a Mediator								
																							
	

							
							  
							  
								
															


															
									Our definition states that a mediator assists disputing parties. Assistance can refer to very general or highly specific activities. Here follows some of the more general roles...								
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									Mediation as a Voluntary Process								
																							
	

							
							  
							  
								
															


															
									The last component of the definition describes mediation as a voluntary process to reach a mutually acceptable settlement of issues in dispute. Voluntary generally refers to both...								
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				Accreditations & Memberships

				Our accreditation process ensures that our certification practices are acceptable
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							ACDS						

										
					
											Africa Centre for Dispute Settlement

					
					
											
							Visit Website
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							CD						

										
					
											Conflict Dynamics
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							AOA						

										
					
											Association of Arbitrators


					
					
											
							Visit Website
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							AFSA						

										
					
											Arbitration Foundation of Southern Africa


					
					
											
							Visit Website
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							EQUILLORE						

										
					
											Enabling Dispute Settlement
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							ESOSA						

										
					
											Employers Service Organisation of South Africa


					
					
											
							Visit Website
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							DiSAC						

										
					
											The South African Dispute Settlement Accreditation
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							SP Beeselaar						

										
					
											Sunel Beeselaar Prokureurs & Attorneys

					
					
											
							Visit Website
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							CEDR						

										
					
											Centre for Effective Dispute Resolution 

					
					
											
							Visit Website
							

									

			

					
				
					
											
							
								[image: ]
							

						

										
					
											
							FAMAC						

										
					
											Family Mediators' Association of the Cape

					
					
											
							Visit Website
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							ICFP						

										
					
											The Institute of Commercial Forensic Practitioners

					
					
											
							Visit Website
							

									

			

			









	
		
							
					
						
						
						
						
							
																
																	Gerrie is in private practice as a family mediator previously having served as the Chairman on the Executive Committee of Family Mediators’ Association of the Cape (FAMAC) 

								
																	
										Gerrie van der Watt
																				M.Phil. Labour Law (UCT), Dispute Settlement and Mediation (USB)
																			

															

						

					

				

							
					
						
						
						
						
							
																
																	He is a Commercial Mediator accredited with the Africa Centre for Dispute Settlement (CD/ACDS) with UK international accreditation (CEDR). 

								
																	
										Gerrie van der Watt
																				M.Phil. Labour Law (UCT), Dispute Settlement and Mediation (USB)
																			

															

						

					

				

							
					
						
						
						
						
							
																
																	In addition, he also serves as a panellist on the Arbitration Forum of Southern Africa (AFSA) and he is a member of the Arbitration Forum of South Africa

								
																	
										Gerrie van der Watt
																				M.Phil. Labour Law (UCT), Dispute Settlement and Mediation (USB)
																			

															

						

					

				

					

	









			
				BlogNews, Info & Videos

				Browse the latest articles and info from our blog. 
Includes News, Information and Videos.
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											Will AI Replace Mediators?										
									

								

							
							
								
																	
										25.01.2024									

								
															


															
									This issue, which currently preoccupies people, goes back a long way. The evolution of technology, which has been ongoing for at least seven...								
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											Leveraging Mediation to Foster Mental Health During Divorce										
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									Divorce, often viewed through a lens of loss and heartbreak, carries an understated potential for renewal, understanding, and growth. Deciding to...								

							
															
									
																					Read More ...																			
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											How To Handle Difficult Behavior In The Workplace										
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									Premise: Conflict is a normal and natural occurrence of interacting with one another. The cost of resolving conflict is negligible relative to the...								
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									News & Information								
													


						
							
															
									
										
											Are You Really Ready for Divorce? The 8 Questions You Need to Ask										
									

								

							
							
								
																	
										27.07.2023									

								
															


															
									Your marriage is in question and you’re facing a real dilemma. You may be the one who is deciding should you stay or should you go.								

							
															
									
																					Read More ...																			
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								Stay Updated

	
		
		
			For all our Latest News, Info & Videos make sure to Subscribe to The Dispute Resolution Firm & Mediation Centre's newsletter.
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